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Table 1. Assessment Results and Analyses for Current Cycle. 

STAGE 1: PLAN STAGE 2: DO STAGE 3: STUDY 

Departmental 
Student Learning 
Goal 

Program Student 
Learning Outcome 

Assessment Assessment 
Method/Locati
on 

Benchmark 
Expectations 

Data Results Actions/Goals Based on Data 
Results* What do the data tell 
you? How will you use this 
data? How were data from the 
last cycle used to make changes 
during this cycle, and What 
were the results of those 
changes? 

To have a nationally 



professional 
counseling. 

must pass to 
obtain 
professional 
licensure as a 
counselor. 



Students will 
demonstrate 
competence in 
counseling skills and 
techniques. 
Students will 
demonstrate 
mastery of basic and 
advanced 
counseling skills by 
passing CNDV 5310 
with a B or better. 
Students also will 
perform satisfactorily 
during Residency, 
Practicum and 
Internship. 

Students will 
demonstrate 
competence and skill in 
conducting an intake 
interview, a mental 
status evaluation, a 
biopsychosocial 
history, a mental health 
history and a 
psychological 
assessment for 
treatment planning and 
caseload management. 
Proficiency in 
developing counseling 
relationships and 
performing culturally 
competent counseling 
interventions will be 
assessed. 

MEASURE: 
Counselor 
Competency 
Scale (CCS) 
Part 1, which 
pertains to 
counseling skills 

Site 
Supervisors of 
MCFC students 
enrolled in 
Practicum and 
Internship 
complete 
midterm and 



grade of B or 
better. 

Students will 
demonstrate 
professional 
dispositions 
throughout the 
program. Students 
will demonstrate 
professional 
characteristics and 
dispositions (such 
as professional 
responsibility, self-
awareness, personal 
comportment, 
cultural competency 
and integrity and 
flexibility and 
adaptability) 
throughout the 
counseling program. 

Students will develop 
and demonstrate 
intrapersonal 
awareness and an 
accurate understanding 
of the basic motivations 
of self. 

MEASURE: 
Counselor 
Competency 
Scale (CCS) 
Part 2 - Item 
2.C, which 
addresses 
interpersonal 
awareness 

Residency 
instructors 
evaluate MCFC 
students' 
professional 
dispositions 
related to 
interpersonal 
awareness 
using the CCS - 
Part 2, Item 2.C 
- during the 
face-to-face 
component of 
the Residency 
course. 

At least 80% of 
MCFC students 
will meet or 
exceed 
expectations for 
professional 
dispositions 
related to 
interpersonal 
awareness, as 
indicated by 
students' scores 
for Part 2 - Item 
2.C - of the CCS. 

Of the 416 
MCFC students 
who were 
enrolled in 
CNDV 5393 
(Practicum) and 
CNDV 5394 
(Internship) 
during the Fall 
2022 and Spring 
2023 semesters, 
413 (99.28%) 
met or exceeded 
professional 
dispositions 
related to 
interpersonal 
awareness, as 
indicated by 
students' final 
evaluation 
scores for Part 2 
- Item 2.C - of 
the CCS. 

None 

  Students will develop 
and demonstrate 
emotional sensitivity, 
interpersonal respect, 
and professional 
decorum in all 
professional 
interactions. 
Proficiency in 
understanding and 
relating to clients in an 
emotionally sensitive 
and respectful manner. 

MEASURE: 
Counselor 
Competency 
Scale (CCS) 
Part 2 - Item 
2.B, which 
addresses 
professionalism 

Site 
Supervisors of 
MCFC students 
enrolled in 
CNDV 5393 
(Practicum) and 
CNDV 5394 
(Internship) 
complete 
midterm and 
final 
evaluations of 
students and 
assess their 
professional 
dispositions 
related to 
professionalism 
using the CCS - 

At least 80% of 
MCFC students 
enrolled in CNDV 
5393 (Practicum) 
and CNDV 5394 
(Internship) will 
meet or exceed 
expectations for 
professional 
dispositions 
related to 
professionalism, 
as indicated by 
students' final 
evaluation scores 
for Part 2 - Item 
2.B - of the CCS. 

Of the 416 
MCFC students 
who were 
enrolled in 
CNDV 5393 
(Practicum) and 
CNDV 5394 
(Internship) 
during the Fall 
2022 and Spring 
2023 semesters, 
415 (99.76%) 
met or exceeded 
professional 
dispositions 
related to 
professionalism, 
as indicated by 
students' final 
evaluation 

None 





Table 2. Continuous Improvement Results Since Last Report 

Stage 4: ACT 

Actions/Goals Based on Data Results 
*Copy last cycle’s actions/goals and report on 
progress toward continuous improvement on those 
here. 

Status 
C=Complete41 418.18 239.3 120.84 re
W* n
BT
/F1 11.04 Tf
1 0 0 1 2
Q
 EMC  /Span < .



biopsychosocial history, a mental health history and 
a psychological assessment for treatment planning 
and caseload management. (3) Demonstrate 
mastery of counseling skills during Residency 
course 
2021-2022 - Objective 3.1: Students will develop 
and demonstrate intrapersonal awareness and an 
accurate understanding of the basic motivations of 
self. (1) Candidate Professional Characteristics and 
Disposition Form 

C Goal for this measure was exceeded. 

2021-2022 - Objective 3.2: Students will develop 
and demonstrate ethical responsibility, and the 
attitudes, demeanor and maturity necessary to 
perform duties of a professional counselor. (2) Field 
experience evaluations 

C Goal for this measure was exceeded. 

2021-2022 - Objective 4.1: Students demonstrate 
the ability to apply and adhere to ethical and legal 
standards in clinical mental health counseling. (1) 
Successful Completion of Ethics course 

C Goal for this measure was exceeded. 

2021-2022 - Objective 4.1: Students demonstrate 
the ability to apply and adhere to ethical and legal 
standards in clinical mental health counseling. (2) 
Succes


